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Ensure you and your policy click

Serv@Net
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Enter the world  
of Serv@Net for 
streamlined credit 
insurance policy 
management

Powerful yet clear and accessible, 
Serv@Net puts you in control.

A single, integrated platform, it gives 
you access to all your policy and credit 
limit information, creating a simple 
way to manage the policy wherever 
and whenever required.

With multilingual and multicurrency 
functionality, it’s the intuitive way 
to manage credit limits and debtors, 
submit declarations, consult invoice 
reports, view policy conditions and 
receive alerts and notifications.

With Serv@Net you have the visibility, 
information and control so vital to 
effective credit management and 
successful trading, whether local 
or global. And as if these benefits 
weren’t reason enough to connect to 
Serv@Net, it is also free.

Database 
intelligence
We have access 
to information 
on 100 million 
companies. 
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Policy Management: Take Command Of Your Policy

Credit limit management
Serv@Net enables you to effectively 
manage your credit limit portfolio online 
at any time. 

Credit limit applications: Apply for credit 
limits on new customers and ensure 
that you have adequate cover for each of 
your existing customers. We have access 
to information on over 100 million 
companies. You can track the status of 
all your applications so you always have 
a clear overview of your portfolio.

If you are applying for large quantities of 
credit limits, there is a simple facility to 
upload or change credit limit information 
en masse, dramatically reducing 
administration time and effort.

Credit limit management: Serv@Net 
puts all essential portfolio information 
at your fingertips, such as reports on 
all your buyers or cancelling unwanted 
credit limits. You can easily view high 
level information such as amounts 
of cover for all buyers within a group 
or an entire portfolio and then with a 

single click delve deeper to view details 
such as conditions of cover.

Manage your debtors
The beating heart of Serv@Net is the 
ability it gives you to integrate the 
management of credit limits and non-
payment events.

Serv@Net will always deliver real-
time status of cases. If one of 
your customers fails to pay, you 
can immediately record that non-
payment, make a claims submission 
and hand it over to us for recovery.

Information supporting the case 
can be supplied to Atradius via an 
integrated document upload facility 
and you can view a dashboard of 
all the debts we have been notified 
about and see the progress to date 
made by our recovery teams.

It’s an intuitive and intelligent solution 
to delivering effective credit control 
and management to all our customers.

Your policy in detail
At any time, and from anywhere 
with internet access, Serv@Net acts 
as a window to the policy or policies 
you hold with Atradius and the 
transactions taking place within them.

Access can be set on central or local 
levels to suit individual business 
structures, and our records of the key 
people within your organisation that 
we should have contact with can be 
easily updated through the portal.

Control lies with you, so you can 
always access the information you 
require. You can view policy terms 
and conditions, request and view 
invoice reports, download policy 
PDFs, change contact details and 
define delivery methods of document 
receipts such as credit limits by 
electronic output.

With Serv@Net at your fingertips,  
you really can take command.
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Key Tools For Advanced Credit 
Management 

View buyer default risks with 
Atradius Buyer Ratings
The Atradius Buyer Ratings tool 
provides a snapshot of the likelihood 
of a buyer in your insured portfolio 
going into default.

This valuable tool, giving greater 
insight for better informed credit 
management, is free to current 
Atradius credit insurance customers 
and can be subscribed to instantly and 
accessed via the Serv@Net portal.

The rating is a statistical score from 
1 to 100, calculated by Atradius, 
indicating the likelihood of each buyer 
in the rated buyer portfolio going into 
default within the next 12 months.

Using a variety of reports you can 
gain an insight into the overall health 
of your buyer portfolio, monitor rating 
changes and identify good risks and 
potential opportunities.

Knowledge is power with 
Management Information
Staying on top of the health, or 
otherwise, of your buyer portfolio is 
the cornerstone of sound credit control, 
and at Atradius we are committed 
to providing comprehensive 
Management Information Reports, 
accessed quickly and easily via Serv@
Net, to give you all round visibility.

You can view policy groups, buyer 
ratings versus risk appetite and our 
performance – such as speed of credit 
limit decisions – to build a detailed 
qualitative and quantitative analysis 
of your credit limit portfolio.

The reports, some with information 
automatically presented graphically 
for easier visualisation and available 
at any time, are free of charge and are 
displayed quickly at your request.

You can select the language of reports, 
set auto re-runs at an appropriate 
frequency, store them for offline viewing 
or download reports in a number of 
formats, such as Excel and PDF.

Declarations made easy
If turnover declarations need to be 
submitted as a condition of a policy, 
Serv@Net enables the declaration to be 
made quickly, easily and accurately.

The system uses the countries on the 
policy schedule to prefill as much of 
the declaration template as possible, 
reducing key strokes, reducing 
potential input errors and greatly 
speeding up the process.

You can also see any previously made 
declarations and obtain a range of 
reports on your declared business.

Pick up our latest 
Buyer Ratings 
and Customer 
Portfolio Analysis 
brochures for 
more information 
of these unique 
and powerful tools.

Upload and view key documents
Without the need to use email, 
customers and brokers can upload any 
supporting documentation directly into 
Serv@Net when submitting a credit 
limit application or non-payment case.

Once uploaded, you are able to  
view current and historic information  
that you sent to Atradius by  
selecting ‘document view’ within  
the services menu.
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Integral message board
To aid you in your day to day policy 
management, the Serv@Net message 
board provides an invaluable 
source of insightful information. 
You will receive relevant and timely 
messages, keeping you up to date on 
developments within Serv@Net,  
to help you manage your policy.

Email alerts
Serv@Net enables you to receive alerts 
to help ensure you retain an accurate 
overview of the current status of your 
policies and credit portfolio.

Alerts can be programmed for a broad 
range of events including credit limit 
decisions, buyer rating changes or a 
reminder to declare turnover.

Direct contact
Serv@Net is intuitive to use and simple 
to navigate. The menu bar places all 
its services at your disposal, and all 
functions are supported by interactive 
online help screens.

We also make it easy to contact 
Atradius from within Serv@Net.  
Should you have any queries 
relating to policies, credit limits, 
non-payments, invoices or buyer 
ratings, you can submit a query and 
receive an alert when the query is 
answered. A hyperlink within the alert 
will then connect you directly to the 
appropriate screen.

Intelligent Communications 
Stay in control with Serv@Net

Informed and  
in control
Pertinent 
information that 
you need to know, 
email alerts so 
you can stay on 
top of your policy 
and a direct line 
of support. 



7    Serv@Net

Visit the home of efficient credit 
management and take control.
www.atradius.com/servatnet

Serv@Net
The key to your policy

http://www.atradius.com/servatnet


Connect with Atradius

linkedin.com/company/atradius

@atradius

youtube.com/user/atradiusgroup

Atradius 
 Paseo de la Castellana 4

28046 Madrid
 Spain

www.atradius.com 

Trade Register Madrid: M-171.144 
Registration: Atradius Crédito y Caución S.A.de Seguros y Reaseguros
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