
24/7
All year access to policy and 
credit limit information

80%
Automatic credit limit decision 
(CLD) in 80% of applications

>250M
Credit worthiness info
of 250M companies

Through a single portal you can manage your daily policy activities, 
and analyse your portfolio of customers.

Atradius Atrium
Your credit management hub

Atradius Atrium is centred around your customers, giving you more 
control and transparency over your credit insurance policy. Your secure 
login leads you straight to your dedicated home page, featuring all 
relevant information at a glance. A single click will take you to the more 
detailed data of your credit limits and buyer ratings, policy or groups 
of policies, and your non-payment cases. Within Atradius Atrium you 
can apply for credit limits, amend the details of existing cover, submit 
new non-payment cases, and declare your business in just a few steps.

Additionally, you have access to Atradius Insights to monitor trends 
and respond proactively to changes within your portfolio.

With Atradius Atrium you can:
● Get an instant overview of your portfolio
● Manage your trade credit cover
● Submit and monitor your non-payment cases
● Easily access information about your customers
● Declare your business
● Receive updates on policy changes and follow up

on outstanding actions
● Access Atradius Insights to analyse and manage 

your portfolio



Get in touch
For questions and 
support, reach out 
to us today.

Atradius 

David Ricardostraat 1
1066 JS  Amsterdam

P.O. box 8982
1006 JD  Amsterdam

The Netherlands
Phone: +31 (0)20 - 553 91 11

info@atradius.com
www.atradius.com
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Connect with 
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social media
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linkedin.com/
company/atradius

Atradius Atrium enables you to...
	● log in wherever you are, using a desktop or  

mobile device

	● work in multiple languages and currencies

	● easily find existing customers and potential  

trading partners

	● stay informed of real-time changes in your policy

	● save time by customising notification preferences 

and default selections

	● feel supported wherever you are in Atradius Atrium 

with on-screen help

“�Everything is now 
organised around my 
customers which is 
most important for me.”

A sophisticated credit insurance and policy management tool, 
Atradius Atrium lets you see an instant overview of your active 
credit limits and open non-payments, as well as view any updates or 
changes which have happened throughout your portfolio. It provides 
you with easy access to your existing customers to complete credit 
insurance transactions, whilst also allowing you to search for new 
trading partners worldwide and view information about their 
creditworthiness. Providing you with relevant information in one 
view, Atradius Atrium helps you minimise the amount of time you 
spend on administration, allowing you to focus on what is most 
important. 
 
Designed and built around your business, Atradius Atrium provides 
you with all the features you need to manage your portfolio 
efficiently. Providing swift response times, you can always get the 
information you need as fast as possible. Access to Atradius Atrium 
is free of charge to all Atradius customers.

Your time is precious. Your interaction with Atradius 
should therefore be as smooth and simple as possible.

Simple, relevant, 
transparent


